
Hello all, and sorry in advance for the long email, there are several pressing issues, from owning this  
home, warranty, managerial decisions, and other pressing items, even as an investor I wish to discuss, 
and I feel require addressing.

This email is a compilation of issues which must be discussed and resolved but was initiated by the poor 
response and resolution of the following email on 28/08/2024



The follow up email was from Peter but did not address the outstanding questions, or concerns. There 
was no follow up and Itzel claimed she didn't know if Solaris was going to honor warranty, but that is all 
quite frankly none of my concern. These systems are inadequet for the environment, dangerous and 
either Gran Pacifica representation OK'd the system, or Solaris OK'd the installation of the system. Both 
parties are pointing fingers towards the other, but one thing is for certain, the purchaser (Mark Lepore), 
is not responsible for the choice of product, the performance, the safety, or the liability of the product 
installed in an improper environment. It would seem there will need to be investigation as to who OK'd 
the system, who is responsible for warranty, and who is liable for damages and safety concerns.  I can 
however assure Gran Pacifica, Technosol, or Solaris, that I am not responsible for the decision of the 
dangerous installation of these systems, or the warranty. I am over the needless arguing and constant 
infighting and pointing fingers. It seems nothing is taken seriously until it reaches upper management, 
and this mentality of ignoring, passing the buck, and gaslighting needs to be corrected. Not only as a 
home owner, but as an investor. There has been no reprocussions for these actions and I fear has 
become a mindset here in Gran Pacifica which I fear has also worked its way into ECI.

Clearly, there is a communication breakdown, and I am over months of arguing so this may all need to go
public if my concerns are not adequetly addressed and corrected.

In regards to this unfortunate event, this home and electrical system is under warranty, nothing was 
done, no follow up, no correspondance, leaving me without a livable space. Gran Pacifica is also liable for
costs and inconveniences associated with finding places to rest. This includes several times in Mumbo 
Tumbo, a home for rent from Savis, vacating said home during times it was rented for the month, finding 
alternate spaces,  and sleeping in the car.



ECI / GRAN PACIFICA WARRANTY FOR ONE YEAR, FIRE IN AUGUST 2024



To start, I also believe it is important to highlight my engineering experience, and current position, so 
ECI / Gran Pacifica have a general idea of my background in the field of controls / electrical and 



electronics engineering, and my company, as CEO, for the highest level agencies in the world.

Firstly, was a Teir 1 engineer for The Paslin Company. We manufactured, designed, programmed 
assembly lines for Ford, GM, Magna, Tower, Saturn, and several other of the largest automotive 
companies around the world. Building these assembly lines required complete design of the electronics, 
power systems, engineered drawings, technical papers, as well as BOM development, procurement and 
programming of all electronics for those assembly lines. I was involved, and even headed, several half a 
billion dollar projects, and lead teams of over 10 people in the design process of these assembly line 
electrical systems. I spec'd parts for, engineered technical drawings, programed human machine 
interfaces, robots, PLC controllers, wired, and debugged these assembly lines spanning over a mile long 
in major automotive factories. 

After leaving The Paslin Company to form my own company, I was contracted by The Paslin Company to 
head a specialty engineering division that dealt with equipment which was difficult to integrate and was 
tasked with getting things running smoothly that typically were time consuming and problematic. I was 
the "goto guy". Our company / myself, developed an intelligent, self adaptive software  as a result. It 
could in essence automatically program all primary robot, hmi, plc and interface code eliminating years 
of manual development work. This became industry standard code which changed how programming 
assembly lines was accomplished. For frame of reference, when Magna, or Ford makes standard code, it 
is enforced harshly because playing games with code can result in hundreds of millions of dollars in 
losses if assembly stops due to it. That said, our "adaptive intelligent" code was at least 20 years ahead 
of its time, and was so effective at preventing assembly line down time, it prevented over 10 million in 
losses a year in its trial system, as well as improved time to ramp production so well that my company 
had the first assembly line programmed with it running 2.5 years ahead of scedule. Not a typo... we were
running 2.5 years ahead of scheduled. A blessing, and a curse, as this added immense pressure on future
team time schedules to launch these assembly lines. To be involved in such an industry change, is in 
itself, unprecedented.

Currently, I am owner, CEO, and lead engineer of this same firm for engineering services, but we now 
specialize in our own line of automotive, and aerospace ignition components. Our automotive 
components used on Shelby / Ford vehicles as original manufacture parts, and our aerospace electronics 
are currently standard required components for all NATO aerospace agencies for hot fire space use RCS 
and rocket engines. We have been contracted buy several of the largest space agencies in the world, and 
worked directly as a Tier 1 supplier to these agencies. At that time, I was also asked to teach and 
contribute to the electrical electonics engineering degree at Sault College. I contributed to the 
engineering development at the college and taught there for two years before leaving due to a difficult 
schedule between work there and my company. I was also asked to contribute to a program for Solar 
System design and engineering during my time at the college. 

I understand some people did not believe my statements about what I know in regards to electronics, 
but I believe Gran Pacifica, and ECI, are bearing witness to someone with real qualifications vs teams 



who have little background, experience, education, or understanding of what is needed to properly 
engineer and integrate electrical / electronic systems. I can glance at a system and know if it is correct or 
not, and if it hiccups, I am the doctor that is aware of the root causes, symptoms, checks, and 
validations. That was / is my job. Also, the fact is most engineers, rarely get to engineer and just copy 
paste. I hope I am now allowed to speak with the voice of some experience here? There are very few 
people with my technical background who exist on this planet. My firm has solved problems in 
aerospace that they, and by they, I mean NASA and every space agency in the world, have been trying to 
resolve since the 1980's. I am just going to say, that God has blessed me with a wide gambit of 
experience that the average person can barely comprehend. One person, will usually just program robots
for a living, or hope to work for an aerospace agency on a small isolated part, let alone do all of the 
above, resolve fundamental issues in aerospace and automotive engineering for the largest agencies in 
the world, and teach at the highest level. I hope that gives people some scope on my capabilites, and 
knowledge in the field. Very few, and only the most skilled, ever get to touch these positions, or be 
involved so deeply in so many aspects of engineering.

For some proof, here are a couple technical whitepapers outlining work, and my contributions to NASA 
space agency, I can also provide documents proving my time as an engineering instructor, or as head 
controls engineer at The Paslin Company.



ONE OF SEVERAL ACTUAL TECHNICAL WHITE PAPERS DIRECTLY FROM NASA WEBSITE, WITH CITATION OF
MY ENGINEERING CONTRIBUTIONS



That said, to start speaking on the issue at hand. As I am sure you are all aware by now that my solar 
system failed the 3rd night upon return to Gran Pacifica. As a result, I rented a room in Mumbo Tumbo 
because the solar system refused to work, was power glitcing and turning itself off in the evening approx 
between 7 and 8pm.

As an engineer, in these circumstances, turning off all breakers is generally good practice, but I didn't, 
thinking the best, but when I returned to my home in EVA at 7am the next day, the back of the house 
was billowing with smoke. Upon opening the doors, fire errupted from the Inverter causing me to have 
to put it out, as well as open up the front of the inverter to make sure the fire was out, and to document 
the fire as this is now a safety issue on the homes. Clear evidence of bugs and a short circuit causing 
power down, and burning when the sun came up.



IMAGE 1 OF INVERTER / FIRE



IMAGE 2 OF INVERTER / FIRE



IMAGE 3 OF INVERTER / FIRE CAUSE. DIRT DEBRIS AND BUGS

Also note these inverters are rated for IP20 operation. Meaning, bugs can damage the devices.



SPECIFICATIONS OF INVERTER NOT MEANT FOR ENVIRONMENT



My report delivered to GP before fires, on improper installed electronics which are safety concerns is
below, and was delivered to Gran Pacifica / ECI on 02-05-2024 full report delivered the next day.

Not only did the fire damage the solar system because it was rated incorrectly, and installed in an 
inadequet space, but it appears there is a short circuit in the lower level of the house which the on fire 
inverter caused. Meaning, the wiring on the lower level of the home likely has melted points / issues, 
and could have caused greater fire damage to the home. Just grateful I caught it before more damage. 



That said, this takes this situation from bad, to worse, as this system is now a concern for safety, as well 
as the home. Also, the wiring needs to be completely checked before re installation of another Growatt 
inverter.

IMAGE SHOWS SHORT CIRCUIT TO HOUSE GROUND. 67ohms

Making matters again worse, it appears what was installed are proprietary components, meaning, in 
order to get the batteries working, they must be connected to a compatible solar inverter that talks to 
the battery bank, meaning it must be a Growatt inverter, and surprise here everyone, Growatt does not 
make an environmentally suitable 240 / 120 volt solar inverter for these applications. Because of this the 
system as a whole was designed wrong, is faulty, dangerous and a safety liability. I was hoping my team 
could quickly compile a CAN bus protocol to allow the batteries to work, and there are difficult work 
arounds available, but to be blunt, am not willing to waste resources fixing someone elses problem when
there has been so many red flags as a home owner and investor.



This also means the inverters will fail continually, potentially start on fire, and will be rusting inside and 
out due to them being improperly rated.

RUST / OXIDO ON ELECTRONICS AND OTHER COMPONENTS DUE TO IMPROPER RATING



I am not going to discuss and start pointing fingers between Gran Pacifica and Solaris. Whoever made 
the call on installing these made the improper call, but I have suspicions outlined below as to who this 
issue lays squarely on since quotations from solar companies include harsh operating environment 
equipement. Also, seeing as my system is within the warranty period, who's fault it is, or who is honoring
warranty for an improper system, and both companies pointing fingers at each other claiming it is the 
other companies issue, seems suspect. It is clear however that this now requires correction from a 
safety, and a usability standpoint. This can be cooberated by Robert in EVA 69 who I found out as of 
9/9/2024, has hired a separate professional to advise him on the installed system in his EVA, which was 
changed several times by GP, including adding an additional battery to meet proper safety standards and 
proper run time. The new components installed are proper rated IP66 outdoor devices.





As Mike, and previous employee Moises and I discussed, these solar systems really require a qualified 
engineer to design, spec, and qualify before implementation in mass. I personally warned Moises and 
Mike Cobb that these systems had problems, that my recommendation was at that it would be wise for 
me to qualify them as they had issues and were undersized and wrong to start with. Ladies and 
gentlemen, the $1000 dollars I would have made qualifying a system is inconsequential to me personally.
It is a token gesture, appreciation and acknowledgement. In my years of running a successful company, if
a company, or individual, is unwilling to pay $1000 or $2000 for qualification on such a large project, they
really don't appreciate, or respect said opinion or persons experience, so its best not to move forward. 
That said, I let Gran Pacifica handle the details, which is now an unmitigated disaster from an investor / 
home owner standpoint.

What was it Moises said Mike? "I don't know what I am talking about". I crossed my fingers, and hoped 
these solar companies understood and had more of these installations in use and were successful in 
these environments, but here we are. Not only did Gran Pacifica / ECI ignore probably one of the highest 
qualified people on the planet in regards to the solar systems being installed. But now they are rather 
large and problematic community issues, as what was going in was being doubled down on after 
warning. Gran Pacifica, and ECI ignored my advise as a qualified engineer, and an investor who wants to 
see Gran Pacifica thrive, and be successful. Why on this planet earth would the managment of a 
company, not heed the warning of an investor who is qualified in the field of engineering, simply ignore 
sound advice on the matter? To me, it is baffling to be honest. What motive would I have? To make 
$1000? But the better question is, what is ECI's and Gran Pacificas motive to ignore sound advice? To 
make matters worse, these new systems keep compounding problems, and we are now faced with 
several communities like Milagro Verde, where every system, tries to fix problems from the previous 
systems, but all have glaring oversights and different problems. From my understanding several failed 
systems, which are all improper, and which all have several other glaring issues, including loose 
connections, fire hazards, broken panels, etc. I corrected several items behind closed doors with no 
thank you, and with this community attitude of seeming ungratefulness and entitlement and is why 
when it came time to help Lindsay and Derek, I was done with the EVA community members and Gran 
Pacifica (more on where this attitude stems from later and why it perpetuates as an investor looking in). 
BTW, Lindsays and Dereks home  would have been an easy fix for me, which cost Gran Pacifica a $2500 
battery and still nobody understands the value of getting along and accountabililty.

In any case, it is also clear my house wasn't the only one with an issue, and others have had similar 
issues which are being swept silently under the rug. I have heard of potential others from Alejandra 
which have failed, and another from a community member which also started on fire. I can personally 
attest to Wolfs system nearly catching on fire as well by using the wrong wire size / gauge, as well as a 
damaged solar panel as a result while he was living there.



WOLFS INVERTER LACKS GROUND PROTECTION (DANGEROUS), MELTING WIRES AND TERMINAL BLOCK
ALMOST SET ON FIRE DUE TO OVER VOLTAGE ON THE SYSTEM

Improper wiring on the panels leads to the dangerous over voltage situations on these homes. Many, not
just EVA 69, are wired to provide in excess of 150 volts, which is the inverters maximum rated input 
voltage. This, as indicated in my report, can cause damage to the house, the wires, the inverter, or other 
components. When electronics are damaged, this leads to potential risk of fire.



Also, this EVA owner had clear problems with his system that Gran Pacifica was aware of, and Gran 
Pacifica did nothing. As outlined below, along with mine, these systems were incorrectly installed as to 
not deliver power properly and which would cause problems, but no action was taken.



VIDEO AVAILABLE OF PANEL INPUT VOLTAGE EXCEEDING SAFE RATED MANUFACTURER SUGGESTED
VOTLAGES



MANUAL RATED VOLTAGES CLEARLY STATE PV STRING VOLTAGE WILL NOT EXCEED 145V, YET ABOVE
PANEL STRING WAS AT 177

Leading into other issues, before my fire, I noted excessive panel string amperage, with the safety circuit 
breakers not tripping. It should also be noted that the safety fuses are removed from the panel box, 
which would have prevented the fire.

Is this gross negligence? Poor management decisions? Both? Whats up here? People don't like being told
they are wrong, and are incapable of hearing sound advice? People on top the totem pole don't like 
some random "gringo" telling them "Hey, lets fix this before it gets really bad?" I am at a loss here 
everyone. I remember being a young engineer with a bit of a chip on my shoulder, but this is gross, and I 
mean gross negligence and is 100 percent a re occuring theme.



SOLAR PANEL STRING INPUT VOLTAGE 84+AMPS



SAFETIES FOR THE STRING TOTALING 50AMPS WITHOUT TRIPPING.



EVA SOLAR JUNCTION BOX HAS FUSES ELIMINATED



PROPER JUNCTION BOX, SAFETY RATED TO NORTH AMERICAN STANDARDS AS FOLLOWS, INCLUDES
LIGHTNING ARRESTS AND FUSES

Gran Pacifica was aware of these issues months ahead of time and has done essentially nothing. These 
issues are dangerous and require attention. Is it negligence? Oversight? This issue also left me stranded 
without a useable house, I slept 3 nights during the surfer competition in my car, and another 3 nights in 
Mumbo Tumbo, before finding a home not normally rented. What did I hear from Gran Pacifica? Mostly 
crickets, and me dealing with Gran Pacificas / ECI's engineering oversights.

While the installed Huaweii system in Roberts house is much better, I am not hopeful other items were 
done correctly. I can see why these companies left out some of the safties, because the systems are 
designed improperly and would trip those safeties routinely, so they just left them out.

A clear example of this are the 20 ampere 240 volt circuit breakers on the air conditioning circuits which 
call for 15 ampere breakers. So what happens when the air conditioning circuits have an issue? More 
potential fire hazards?



AIR CONDITIONER NAMEPLATE SHOWS 15AMPERE SUGGESTED MAX FUSE SIZE, WHICH SHOULD ALSO
MATCH BREAKER SIZE. WHAT IS INSTALLED? PAST MAXIMUM RATED AMPERAGE CIRCUIT BREAKERS

MAKING EVEN THE AIR CONDITIONING CIRCUITS DANGEROUS.

EACH AIR CONDITIONER USES UP TO 2070 WATTS OF ENERGY, OR 4140 IF BOTH UNITS ARE IN USE. IT IS
ALSO BELEIVED THE AIR CONDITIONERS MAY NOT BE PROPERLY CHARGED WITH COOLANT LEADING TO

POOR EFFICIENCY, AND LOWER POWER RUNNING, WHICH NEEDS TO BE VERIFIED.





THE FIRST INVERTERS INSTALLED IN EVA ARE XTENDER 2400 WITH A WATTAGE RATING OF 2000 WATTS
EACH, OR 4000 WATTS TOTAL, AND AN IP RATING OF 20, ALSO NOT RATED FOR OUTDOOR USE.

EXPANDED VIEW OF WATTAGE RATINGS EACH UNIT. HOMES HAD TWO UNITS AT 2000WATTS EACH FOR
A TOTAL OF 4000 WATTS OF PROPER RATED CAPACITY MEANING THIS SYSTEM IS NOT PROPER FOR

RUNNING TWO AIR CONDITIONING UNITS AT THE SAME TIME, LET ALONE THE REST OF THE
HOUSEHOLD. WHO VALIDATED THIS INSTALLATION? WHAT ENGINEERING DATA WAS USED? DOES GRAN

PACIFICA HAVE A POWER REPORT ON THE INSTALLATION? HOW WAS THIS OK'D OR WHO OK'D IT?

EXPANDED VIEW OF IP RATINGS, NOT RATED FOR USE IN AN ENVIRONMENT WITH BUGS, HIGH
CONDENSATION, OR POTENTIAL WATER INTRUSION.

Can we get information on who OK'd, tested, and came up with the numbers for why these systems were
used to power a household where just the two air conditioners are rated for a required 4140 watts of 
continual use? Also, nobody thought that water ingress under the doors would evaporate and create a 
high condensation environment and potentially cause problems with the inverters?



What am I to do? Inform citizens of the more glaring and pressing issues with their solar systems and 
homes here, or are there proper resolutions in the works? We have to come to some agreement here 
ASAP as it now seems I am now paying for ECI's negligence out of pocket.

Ladies and gentlemen, I have some of the most qualified experience on the planet, but Gran Pacifica 
refuses to allow an invester who had vested interest to help GP, design a proper solar system for less 
money (what did I personally quote to you Valeria? $10,500, for the Perico solar setup and what is GP 
spending on solar systems? Because I have  the quotes for $24,000 and $30,000+ for each home? I 
contacted Technosol directly for the following quotes.

MY QUOTE TO VALERIA



What is the reasoning here? Is this is a glaring oversight? Poor utilization of investor money, or a poor 
purchasing system with glaring holes, and loose spending of investor money? Is there anything else I am 
missing? How about why I am getting quotes for what is environmentally suitable, and hitting north 



american standards, without having to ask these companies, but Gran Pacifica is choosing the system not
rated for the environment? That likely means it wasn't the solar companies fault these systems got put in
incorrectly, it is squarely Gran Pacificas oversight for choosing the inproper option, which are fire 
hazards, with less safeties, and improper ratings. I don't know if I am correct or not, but it is clear this 
needs investigation. Which should also be discussed to verify.

This was suggested by Technosol, which is rated properly, so why was an IP20 rated device installed for 
Gran Pacifica EVA homes?



My suggestion, which is similar to the Huaweii which was used on the latest models.

FROM MY REPORT

As another note, my paperwork on EVA 69 provided to Gran Pacifica as a contractor was for "diagnosis". 
It was not to outline all the oversights, problems, safety concerns, and points of contention that have 
now continued to plague other homes. I was graceful enough to add major safety issues free of charge, 
so ECI and Gran Pacifica were made aware the installed systems were potentially hazardous in the homes



for the last several months. The report  contained some obvious oversights, but was not a 
comprehensive "this is what is needed in this environment for proper safe running" report. It was what 
was requested "Can you check why EVA 69 is giving us issues" report. I see on the new systems they are 
all rated for outdoor use, ironically included in my report to Gran Pacifica free of charge, which raises 
other questions. Did Gran Pacifica use my report to improve on the system, didn't pay me for said report,
which is now past due, and are now making the cardinal engineering sin of believing they have all the 
information they need to make qualified decisions on the latest solar installation?

Alejandra agreement for work to diagnose or correct issue. Diagnosis was provided for a fee, as well as 
issues with the type of system installed were provided free of charge. (complete technical report 
available for review)



Unpaid invoices (full invoices available for review)

Notice of payment requirement - Past Due - 08-03-2024 - Available for review



Second notice of payment required - Past due- 21-02-2024 - Available for review

In regards to the work provided to Gran Pacifica about the potentially hazardous solar systems. This does
however explain why the systems went from IP20, 4000 watt systems which are underpowered since the
air conditioners required over 4000 watts when used in combination. Also why the system was changed 
due to hazardous operation.



FIRST SOLAR SETUP WHICH WAS IP20 AND UNDER POWERED AND NOT SUITABLE FOR THE
ENVIRONMENT / POTENTIALLY HAZARDOUS



SECOND SOLAR SYSTEM WHICH WAS STILL IP20 AND NOT SUITABLE FOR THIS ENVIRONMENT /
POTENTIALLY HAZARDOUS



THIRD SOLAR SETUP TO AN IP66 BATTERY AND INVERTER SUITABLE FOR THE ENVIRONMENT PROVIDED
AFTER REPORT AS WELL AS BUG SCREENS ON DOORS INDICATING GRAN PACIFICA WAS WELL AWARE OF
THE ISSUES WITH THE PREVIOUS INSTALLED SYSTEMS BEING INSTALLED WERE INCORRECT FOR THE USE

CASE / ENVIRONMENT



It is clear from all this GP was listening, but ignored common sense initative to repair potentially 
hazardous installations, and refused to request help before the situation escallated.



VALERIAS RESPONSE TO MY CONCERNS ABOUT THE INSTALLATIONS. YET NOTHING DONE ACCORDING
TO WHAT I SEE TO CORRECT HAZARDOUS SITUATIONS.

This, unforuntately, leads into other issues. Not only was I available to help fix and recommend the 
proper solar systems, and the power glitching grid issues within GP, but nobody has taken Roberts advise
on the low water pressure who is a profesional hydralicist, or Terry, who is a power grid tech / engineer 
who worked in power generation plants in the USA.

EMAIL TO MIKE, PETER, VAL HOW TO ISOLATE, AND HELP CORRECT ELECTRICAL ISSUES, NOTHING DONE



 TO JASON



FROM ROBERT



TO VALERIA



What exactly are we doing here? Blowing money recklessly, and diving deeper into failure? Is this an ego 
issue? Pride? Or is it something else? 

As a head engineer, and CEO, I have seen countless times where people who have a little too much 
information, and a little to much pride and ego. Most people think they have a situation handled, low 
key gaslight for information, and do exactly as I see here in Gran Pacifica. Take a small morsel of 
information, claim they suddenly have the last piece of the puzzle, and are now experts who dive back 
into bad decision making. I warned Patrick Hebert of the same thing I did with Mike Cobb. He also 
ignored my warning and advice. Patrick didn't listen to my recommendations, and now he has 3 failed 
inverters according to Steve (Patricks first sale infront of the Grey Ghost). I knew 5 seconds after looking 
at Steves home those solar systems would fail. Everyone here seems to be a "professional"? I also fixed 
Patrick Heberts electrical problem with his customers new house because the home owner asked me to 
help. Patrick claimed no problems... yes... infact there were problems. Yes, I also did that gratis, and what
did I get for it? A thanks? An appreciation from Patrick? No sir, what I see in this world are ego driven 
decisions at the top, arrogance, and entitlement issues. Or am I wrong? Hmmm... funny that would be 
the case with mindset developed here in Gran Pacifica after explaining what was transpiring correct? 
Where does that stem from? Management? Surfers complaining and getting away with harassing and 
being abusive to guests and customers, leading to entitlement? Or maybe both running wild with no 
inspection, oversight or accoutability? This all sounds like people who even when confronted with the 
best in the world, will not step down. So much for successfull investors working together for success? 
Because I don't see a willingness for ECI to take any of our knowledge seriously based on the lack of 
responses, and ignoring our advice, as well as local professionals. Or am I also incorrect about that?

On Patricks homes... who is overseeing and OKing the build on those homes? Nothing validated? You 
don't just put plaster over styrofoam. If those houses don't hold up, that entire area is going to be 
community ghost, not just grey ghost. Then who is responsible? Who is overseeing and OKing those 
builds? As far as I am aware, I raised concerns to both Patrick and Kent and Kent claims you can't shoot a 
bullet through that styrofoam, but I don't even think he has looked at the foam they are using. Yes, they 
do build homes with dense polyurethane foam, but it has load capability. The stuff they are using does 
not, and is plain styrofoam. I try to be nice, but seriously is this all about disposability? Gran Pacifica is 
just gambling unwisely here? Is this a money dump? Nobody just throws up new houses like what is 
being done here in the professional world. You need proven test methods, models either in computer 
generation or actual test model of the homes first. The EVA pre built homes, how many were built using 
that and why did Gran Pacifica stop? Was a model home / prototype confirmed before build started? Or 
was money thrown recklessly all at once on the project? Was there any validation of prints, molds, 
drawings? What I got from the builder is that the walls and other parts did not line up properly. Is this 
true? Why didn't ECI / Gran Pacifica move forward with the pre builds? It seems a lot more than simply a 
poor contractor issue and slow work progress.

That attitude is seems to be in everything here. Just throw parts and ideas at something and pray, just 
like all the solar systems? Yes... Solar sysems are all handled... (attempt 1 Millagro Verde)... and again 



(attempt 2 Millagro Verdes)... and again (attempt 3 Infront of Grey Ghost), and again (attempt 4 EVA 
underpowered Technosol Systems), and again (attempt 5 Solarsis improperly rated systems), and again 
(attempt 6 Technosol again with another system which lacks safeties?)... can I hear a 7 and 8 and 9 and 
10 before we get qualified assistance? How about a solar array in ISLA? You guys don't know, you simply 
don't know what you are walking into. Its massive failure in the making. I hate to say it, but based on my 
experience, Gran Pacifica is at the point of no return and this all cannot be salvaged in my opinion. When
you see people endulging in self torture, refusing help, in my opinion, there is no helping that dive off 
the cliff. The entire thing I see, from my experience, is currenltly living and breathing engineering 
nightmare. We had the chance to do it correctly, to test, validate, and engineer model designs, now the 
entire property is littered with hundreds of thousands of dollars of systems and homes with drastic, 
obvious, and dangerous problems as outlined above. As an investor... all I wonder is if Gran Pacifica is 
just a money dump, and that I am now concerned enough to require a deep dive into the papers. Who 
signed off on all of this? Who is the build and technical staff who thought any of this was OK? Do you 
think GM contracts a Tier 1 supplier like The Paslin Company without massive oversight about what is 
going onto their property? Do you realize what a disaster it would be to allow a company like The Paslin 
Company to have free reign? I have seen both. One system works, the other works loosely and is riddled 
with problems, and is never a serious company, but are low Tier companies which usually head towards 
failure. These mindsets only compounds more problems Gran Pacifica is unaware of in the engineering 
world. Who is going to service unservicable equipment? There are no easily available replacement parts 
suitable. For example, Growatt, Felicity, and other manufacturers do not officially exist in this country 
and do not offer proper systems for this environment / style of energy (120/240V)... so the supporting 
equipment like batteries are trash unless you replace it with the original inverter, which you now know, 
will fail either via fire, or simply breaking. This all, in my view, really is an actual nightmare on an 
unprededented scale. ECI is not thinking about tomorrow, but I already know based on experience 
keeping this place alive and running on solar does not seem viable. Do you guys know you need 
standards, technical drawings? What do you have? What are the wire sizes needed, the safeties and the 
sizes of those safeties? Who specified required safeties? Who do you have orgainizing them? Where are 
the technical drawings? Where are the BOMs? How will you service them not knowing how each home 
is done? Wild and loose? Just unplug everything and pray new parts work? This is just the tip of the 
iceberg. In my experience, Gran Pacifica is absolutely running in the dark without any of the above. A 
massive solar array project and remote ISLA community is Gran Pacificas worst nightmare without 
proper engineering, and then multiplying that times ten. If non of that is available for a home, you want 
to go commercial without any of that!? Take this message as a glaring warning of the basics of what is 
missing. It will be invaluable moving forward, but I still require resolution to the intended matters. This 
message is not from a place of arrogance, hatred, or malevolance. It is experience trying to help you!!! IF
GP had listened, I can assure you none of things would now be an issue. That is why you contract proper 
channels who can be held responsible for their work. How can I be part of ECI or GP when the solution is 
"listen to the random guy who claims to have qualifications, nobody is responsible, and pray for the 
best"!?



In continuation, I hate to say this is the only point of contention I have, but unfortunately we are going to
need to address other pressing, and outstanding problems becasue of the accumulation of oversights, 
and improper engineering. In my paperwork, and what was promised, vs what was delivered at this 
point, there are too many glaring, outstanding, and unprecedented problems accumulating which 
cannot be ignored any further because of safety concerns, and poor construction.

The stairs are all cracking, and look to have been temporarily patched to hide the flaw. Is this an 
indication of poor structure as this home is only a year old? What guarantees do I have these steps will 
not fail spectacularly like the solar system and be a safety hazard?

Also, the walls do not seem to be prepped with a water sealant, either in EVA, or in Bella, and are simply 
painted over. We were promised first world construction, but as you can see in the images, there is algie 
growing under the paint, meaning soon mold inside the paint, and in the home. The wrong paint was 
used, and is leaching through the paint, and there is indication inside the house of water leaks. Not just 
in my home, but in other peoples homes. How are we going to address this issue?



CRACKED, MOLDING, AND UNSEALED, ONE YEAR OLD



EVERY STEP HAS HAIRLINE FRACTURES AND CRACKS WHICH LOOK TO BE HIDDEN AND PAINTED OVER
FOR WALK THROUGH.





In regards to the "zinc" or tin boxed in roofs. What was advertized were moss green roofs as shown in 
the images and promotional material below. Instead we now have a boxed in roof, with no ventilation. 
North american standards to prevent mold, is that the sofets and top of the roof are vented to promote 
airflow, to prevent a large temperature delta, so that humidity does not increase, condense and create 
mold. There is an air conditioner under a drywall ceiling, and a boxed in roof with tin on top and a 
beating sun. There is bound to be greater then a 25 degree delta leading up to condensation, mold, and 
health issues.



COST CUTTING ROOF DESIGN WITH NO VENTS, WHICH CAN LEAD TO MOLD, IS NOT "HIGHEST
STANDARDS" AS CUSTOMERS ARE LEAD TO BELIEVE.



ALL CURRENT PROMOTIONAL MATERIAL CLEARLY SHOWS CONCRETE ROOF DESIGN MEANT TO SUPPORT
MOSS "GREEN ROOF" TECHNOLOGY WHICH IS PROPER NORTH AMERICAN DESIGN, LOW MAINTENANCE

AND HIGH QUALITY. NOBODY WAS NOTIFIED OF LACK OF GREEN ROOF, OR THE CHANGES MADE
INTERNALLY BY GRAN PACIFICA.



ROOF RUSTING AND IS ONLY ONE YEAR OLD

Also, the zinc roofs are rusting, and the entire thing is high maintenance, unlike a solid concrete green 
roof as was promised in the promotional material. As far as I am aware, there was no notice of the 
change, reason, or explanation for the change, but was sold on the premise there would be a concrete 
green roof, which is less maintenance, headache, and issues. When these roofs rust through, it will be a 
nightmare, and high cost, to remove the solar panels, replace the zinc roof, as well as any damaged 
drywall inside the home, and then re install the solar panels. Was anyone thinking about home 
maintenance when this decision was made?

In continuing here. A "completed home" was considered one without a Grey Water system, but please 
note promotional and advertising material was promoted online and in emails up to and passing the 



date 9-11-2024 while being still promoted online. I made countless mentions to management about false
advertising of these things years ago, but nothing was done, addressed, or corrected in the promotional 
material.

There was no provisions included in the house for a grey water system. It is a concern which now needs 
addressing. There has been no mention of it being discontinued, removed, replaced, or mention as to 
why it was removed, and the home provided "complete" without the system as advertised. So if we can 
get clarity on the matter and how this will now be addressed?

EXPANDED VIEW OF SITE

EXPANDED VIEW OF FEATURES



EXPANDED VIEW OF IMAGE TAKEN

SECOND IMAGE OF GREY WATER AND GREEN ROOFS

EXPANDED VIEW OF WEBSITE



EXPANDED VIEW OF PROMOTIONAL MATERIAL

EXPANDED VIEW OF DATE TAKEN

THIRD IMAGE OF PROMOTIONAL MATERIAL

EXPANDED VIEW OF WEBSITE

EXPANDED VIEW OF PROMOTIONAL MATERIAL



EXPANDED VIEW OF DATE TAKEN

FORTH IMAGE OF GREY WATER IN MILAGRO VERDE TAKEN SEPTEMBER 1ST 2024

SEVERAL OTHER IMAGES ARE AVAILABLE WHICH ARE PROMOTED ON, AND OFF GRAN PACIFICA
WEBSITES IN REGARDS TO GREEN ROOFS, AND GREY WATER SYSTEMS BEING PROVIDED.

PROMISES OF FIRST WORLD ANEMETIES, STANDARDS AND LIVING ARE NOT MET AND FALSELY
ADVERTIZED, INCLUDED, BUT NOT LIMITED TO POOR ELECTRICAL INFRASTRUCTURE, POOR ELECTRICAL

STANDARDS, POOR ELECTRICAL PRACTICES, POOR INTERNET SERVICE



EXPANDED VIEW OF WEBSITE (NOTE JOEL NAGEL IS CEO OF ECI / GRAN PACIFICA)

EXPANDED VIEW OF PROMOTIONAL MATERIAL

EXPANDED VIEW OF DATE TAKEN

JOEL NAGEL CO FOUNDER AND LEGAL ADVISOR



MICHAEL COBB / ECI CEO PERSONAL WEBSITE CLAIMING GRAN PACIFICA  “WORLD CLASS
INFRASTRUCTURE”





CURRENT PROMOTIONAL MATERIAL AFTER RESIDENTS UPSET ABOUT NOT RECIEVING GREY
WATETR CHANGE THE VERBAGE TO  RAINWATER HARVESTING SYSTEM, WHICH ALSO DOES NOT

EXIST.

EXPANDED VIEW OF TEXT

DATE OF WEBSITE



POOR ELECTRICAL PRACTICES - SALT WATER AREA, SALT AND WATER IS A CONDUCTOR, SERVICE RETICLES
LEFT OPEN FOR WATER TO FILL SERVICE BOXES AND POTENTIALLY SHORT CIRCUIT ELECTRICAL CIRCUITS.

THESE ARE LEFT OPEN ALL OVER THE PROPERTY.







PROMOTIONAL MATERIAL OF GLARING MIS REPRESENTATION OF BATHROOMS, WHAT WOULD BE
PROVIDED, WHAT GRAN PACIFICA ATTEMPTED TO PROVIDE ME AS AN INVESTOR, AND WHAT WAS

DELIVERED TO THE HOMES

AS ADVERTIZED WITHOUT ANY INDICATION ANYTHING LESS WOULD BE PROVIDED



AS DELIVERED TO THE EVA COMMUNITY, NO SHOWER STALL GLASS, NO SHELVES, INCORRECT WALL TILE
AND SHOWER FLOOR TILE



ALL HOMES ADVERTIZED WITH 'LUSH GREEN EXTERIOR' 



AND PROVIDED WITH DIRT LAWN (GP AS DELIVERED IMAGE)

As an investor, what is being promoted, is not what is being delivered. ECI promised fully off grid systems
but the systems installed are anything but adequet for proper off grid living and the battery capacities

are different in each home, and are also not interchangable between homes.

Can I  be provided a detailed analysis of the battery capacities provided in each home, the power usage
in each home during the day, what the battery capacity should be during partial sun days, what is
indicated as "proper usage", in each home, and what the calculations were for "full night" usage?



ADVERTIZING OF VIEWING TOWER PROMISED, AS WELL AS YOGA PALAPA, AND DIGITAL NOMAD WORK
AREA.



Jim Laird came as a digital nomad and to build a gym. Every day was kicked off calls due to
power cycling. As requested by me, the resolution was a power backup at the clubhouse keep
power to the internet router at the clubhouse during these power outages. I was completely

ignored and as a result Jim left. Who made that decision?



NO DELIVERY OF FIRE / LOUNGE AREA BUT PROMOTED UP UNTIL LATE 2024

EXPANDED VIEW OF WEB ADDRESS

EXPANDED VIEW OF PROMOTIONAL MATERIAL SHOWCASING FIRE LOUNGE AND FULLY OFF GRID SOLAR
HOME WITHOUT STIPULATIONS



FALSE ADVERTIZING OF GYM AND ANEMITIES IN GRAN PACIFICA. GYM AS SHOWN IN PROMOTIONAL
MATERIAL DOES NOT EXIST IN GRAN PACIFICA. DECEPTIVE BUSINESS PRACTICES



Further safety concerns, the bridge overflows several times a year. If there was a medical emergency, this
would be a serious issue as it means potential for someone to be harmed, and Gran Pacifica becomes 
liable. After 20 years, how was this was not addressed?



After a year of operation, the sewage system is already backing up and overflowing on the roads. 
Resulting in people unable to flush their toilets.  What corrective measures are in the works? This has 
been an issue for several months.



Tiles with no concrete underneath at the EVA home have yet to be addressed and are outstanding.

The lower level toilet has been unlevel since purchase and has now broken 2 toilet flanges due to 
improper toilet installation, and poor leveling of the toilet before anchoring. Currently the flange needs 
repair again. Gran Pacifica claims to warranty for 6 months on this item, but the source of the problem is 
not the toilet flange, it is the poor installation of the toilet to begin with. The new flange replacement 
was not a fix, but a baindaid to get through warranty, and needs to be properly addressed.

The rear doors to the inverter room are coming from the walls and need to be repaired as well. I am 
baffled as to why I am in EVA for 3 months, away for 4 months, return to the doors coming off the walls, 
but this is also a glaring build issue.

The hot water heater does not provide consistent hot water, and the valve does not close or adjust. 
Moises was made aware of this, but ignored it for 2 weeks before leaving, and nobody followed up on 
the repair. The interface looks to be indoor unit, as does the plug mechanism, unsure of ratings as it is a 
Chinese brand (Trooper) which does not rate the product properly.

I have Mike Cobb on a webinar stating locally sourced hardwood cabinets are cheaper then the particle 
board cabinets Gran Pacifica purchased for EVA. So what was the reasoning the particle board cabinets 
were used in the construction of EVA? This was also something I noted after contracting a local cabinet 
maker, and made note directly to Mike Cobb, but never got an answer to. Should this be investigated? Is 
this an oversight? Was local management not aware of local cabinetry costs of hardwood furnature / 
cabinets?

Why was the price not adjusted for non recievables such as grey water and lack of concrete roof, while 
still promoting those items as though they would be given to new clients?

Other issues adding up over years of mis management, poor communication, and oversights resulting in 
months of headaches and repeated mistakes on the same topics outlined in the email below.





 

How are private agreements / sales, enforceable by law, and taxes allowed to be paid directly to Gran 
Pacifica via private agreements on property?

Why is the below considered a legal document as delivered by Daneil? The official paperwork is private 
agreement only. Why was it so difficult to get Daniel to produce an official public deed, and why was I 
lied to about what was needed for an official public deed and the time frame required for public deed?



We also need to discuss why 13 million was moved out of Gran Pacifica, and is now being called a 
"Liability". As an investor I would like to know, who got this 13 million dollar payable?

Requests to have access to the financials goes routinely ignored, and has been a month since last 
requested with no information on when they will be made available for review. These requests other 
investors have made but are required to sign an NDA as well as have someone present in ECI 
management to oversee review. Is this actual policy? Also, why has ECI only recently started providing 
and making financial reports? Why has ECI been asking for investor money, and not producing and 
making available financial reports?



DATING BACK TO 2022 REQUEST FOR HAVING ACCESS TO THE BOOKS, NOTHING DONE

Why were the books not made available upon request, nothing done, when books are standard for 
issuing an IPO?

In regards to other issues. Mike had agreed to exchange shares of ECI for land in Gran Pacifica. I also have
detailed information that Betsy Roseland confirmed to me Lot 14 was infact available and thought to 
have been sold, but was infact given back to Gran Pacifica. Alyssa, and Mike Cobb claimed it was pulled 
back for Bella Phase 2 which did not exist, and no plans were made for. Management made an 
agreement to exchange land for shares, but instead made excuses to not honor the agreement, and 
pulled several lots off the market at the same time as the request for 14 was denied due to "Bella Phase 
2". The fact is everyone thought the land was sold, and when the request was made for the "sold" land, 
and they found it was available, it was immediately pulled for exchange. Please see complete email 
documentation provided for timeline, apparent "pulling back" of lots due to a surprising new project at 
the same time as my request for share exchange, and re negging on agreement. Document shows clear 
evidence of available lots, and time frame lots pulled off the market due to my request. This seems as a 
direct attack and targeting on me. Document of events and evidence suggesting I was directly targeted is 
provided separately in the attached sharesforland.pdf

Onto a slightly different note, I see a culture of many ungrateful individuals not just in GP management, 
but also here locally. Mike, you have been great for the most part, am grateful for the discussions and 
assistance, but as an investor, I am horrified, watching issues compound over literally anything from who 
I am dating, to who gets the beach, to surfers being drunk at wedding events, to ignoring several highly 
qualified people. And who has to come and play dad here and deal with drunk surfers at Sea Salt, the 
screaming entitled residents who want the beach to themselves? Me. An investor. Now targeted by 
surfers, and seemlingly their girlfriends in mangement. Is this the best ECI has to offer? This seems to be 
everyone scratching each others backs for some petty benefit, and allowing violence and harassment to 
get it? Pushing out customers at an unprecedented rate. I have sent emails and concerns about the large 



percentage of the clients who come here move on, or who have been warned not to promote GP and to 
move along by the surfers. It is hard to ignore a corelation between the two and how the surfers are 
aware of who is looking here or not.

Along with that, gross oversignts in build and engineering, ignoring qualified individuals because of pride
or ego, ignoring qualified assitance placing Gran Pacifica in a now absolutely horrible solar situation. Are 
peoples entitlements getting away with success here? Creating glaring issues, and personal harassment 
for not falling in line? All this stuff ECI is aware of and the official response Val? What was it you said "We
let the surfers do that for the time being."? Interesting that some petty issue with who I am dating would
require the cheif of police, the head of HOA, but surfers screaming at female guests drunk saying they 
are "whores" for the last 20 years does not require deep police prescence and investigation. It really 
raises some deep seeded, and potentially concerning issues right from investor responsibility, to 
customer satisfacton, customer retention, to what the motives are for all of this and places Gran Pacifica 
and ECI squarely in negative sights. I have several instances where management simply ignored calls for 
work and to put money in Gran Pacificas hands. 

IGNORED BY STAFF WHEN PROFESSIONALS REACHING OUT, AND WHEN CALLS FOR SERVICE ARE MADE







The protective barriers for Bella and the beach are not complete, and are falling apart.

What are investors suppose to believe here? These are 3 years of random harassment, and poor 
managerial decisions? This stems deeply in this community. Jim Laird is harassed by surfers, is ignored on
requirements so leaves based on similar concerns which are clearly not profit driven decisions. Terry in 
Connies house was harrassed by surfers the first day here but was interested in purchasing from Savis. 
Kolton was terrified and ran to my house because he was threatened when they found out he was 
promoting surfing in Gran Pacifica. Mike Cobb, you were made aware of that by me, and what was done?
What is Gran Pacificas perogative here? Be unaccountable or blow investor money? Everything points to 
everyone not willing to expand and take on additional roles, but this is the position of a company 
accepting shares for expansion. The status quo simply will not do, and this seems like self sabbatage at 
many levels. The standard seemingly is, create a bad image, take gringo money and then push us out 
through harassment and low key gaslighting? Because it is clear there is some hidden initiative here 
which needs addressing.

This email was not created with malice, hatred, or negative intent. All of this as a homeowner and 
investor as come to the forefront and can no longer be ignored. At this time, this has all added up, are all
unprecedented concerns, and requires some real attention to detail.

Thank you in advance for your attention to these matters.

Best regards,

Mark Lepore


